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Section 2 General Information

CONTRACT OVERVIEW

The intent of the USACE Novell MLA Contract is to provide each SiteSfte in this document refers
to any USACE office or subordinate activitywithin USACE the most cost effective and
expeditious means of acquiring and maintaining Novell, Inc. networking and applications
software products. Through the contract, Novell products can be purchased by a Site on either a
“per node” or traditional “per copy” basis under the terms and conditions of the Novell Master
License Agreement (MLA).

The product listing incorporated into the contract includes all software products and software
maintenance services offered by Novell. In addition, access to Novell Authorized Education
Center (NAEC) training services is provided by CPI in the technical Services section of the
contract.

Benefits to Site activities in utilizing the contract for all Novell software and software maintenance
requirements include:

[J access to Novell networking and applications products at the most aggressive price points
available;

[J utilization of a “per node” licensing scheme for Novell products that results in a fixed price per
user regardless of the number of network servers;

[J software maintenance for Novell products that will insure consistent software version levels for
Novell products implemented across the enterprise;

access by authorized USACE technical personnel to Novell’s 24 hour Hotline support;

reduced network administration costs through the ability to maintain a homogeneous
network operating system throughout a Site;

[J the ability of a Site to deploy software “on the fly” via distributing software from the Novell
software Master Disks;

[J access by Sites to the Novell Support Connection Library, providing monthly updates to
software (i.e. patches) and helpful technical information regarding the installation and
configuration of Novell products;

[J immediate access to the latest versions of Novell networking and application software

[J access to pre-releases of Novell products for testing prior to implementation and/or ordering
through the Novell Software Connections Library, (NSCL), and
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[1 access for systems developers to Novell Enterprise Solution Services and Novell AppNotes and
Developers Notes subscription services for technical information critical for implementing
enterprise networks and distributed information systems Sited on Novell products.

CONTRACT SCOPE

The contract is a firm-fixed-price, indefinite delivery, indefinite quantity contract with
Communications Products, Inc. (CPI) of Indianapolis, Indiana. The contract represents a Master
Licensing Agreement for Novell software, maintenance, and specialized technical support services.
This contract is open to all U.S. Army Corps of Engineers Command and Subordinate Activities..

CONTRACT PERIOD OF PERFORMANCE

The Site period of performance for this contract is one year from date of award, with two (2) 1
year option periods, or until the maximum dollar threshold of $2.8 million is met, whichever comes
first.

UPDATES TO PRODUCT AND CONTRACT INFORMATION

Throughout the performance of the contract, the Ordering Guide will be a “living document”.
Updates to the Ordering Guide will be made available to all appropriate USACE technical
personnel and Site Coordinators via the Omaha District Internet Home Page. In addition,
pertinent technical product announcements will be made available at Novell’s homepage,
www.novell.com and CPI’s homepage, www.commprod.com.

Any suggestions to improve these Ordering Guidelines should be sent to the designed
USACE
Contract Specialist or CP1 ACO.

Novell Buyer’s Guides will be distributed via regular mail to all Site Coordinators. These guides
provide comprehensive information regarding all Novell networking, utility, and application
software products.

Access to the latest contract and product information is also provided to USACE through the
Omaha District Internet Home Page. The address for the Home Page is
http://wwwcemro.mro.usace.army.mil/html/im/novimla.htm.
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Section 3 Points of Contact (POC)

Phone/Address

USACE - OMAHA, NE
215 N. 17t Street
Omaha, NE 68102-4978

Contract Specialist
Alternate Contract Specialist
Contracting Officer’s Representative

Contracting Officer’
Technical Representative

COMMUNICATIONS PRODUCTS, INC.
7301 East 90th Street, Suite 111
Indianapolis, IN 46256

Fax: (317) 842-0278

USACE Hotline:

MLA Program Manager
MLA Program Assistant
Contract Administrator
NOVELL

122 East 1700 South
Provo, UT 84606

Novell Sales Representative for
the USACE MLA

Technical Support
This number is for authorized

personnel only. A PIN number will be required.

Janice Cook

Leigh Ann Lucas

Doug Hemsley

George Keele

Beth Fuson
Carla Kraus

Susan Covert

Ed Hicks

(402) 221-4118
(402) 221-4854
(402) 221-3036

(402) 221-3039

(317) 596-7940
(317) 595-7895
(317) 596-7980

(317) 596-7903

(800) 429-7000

(703)713-3524

(800) 255-2707
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Site Coordinators

The Site Coordinator is the individual who signs the GLA (Government License Agreement) and
will be the point of contact within each Site, responsible for receiving and disseminating contract
and product information within the organization as well as coordinating ordering and receiving
for the Site. These responsibilities will include providing information about the Novell Products
currently in use as well as projected future purchases, as well as assuring compliance with the
GLA.

Ordering Guide for the USACE Novell MLA 3-2

All information on this page is
considered to be CPI proprietary data.



Internet Information

The Omabha District has constructed a World Wide Web (WWW) site to support this contract. The
Omaha District home Page will be used as a common point for information regarding the
contract for the Ordering Guide and the Novell CLIN/Pricing information. Critical information that
requires immediate dissemination will be available on the Home Page, but notification of
changes will also be distributed promptly through the Site Coordinators. The Omaha District
changes will also be distributed promptly through the Site Coordinators. The Omaha District
Internet home page is the only source for updated information regarding the contract.

The CPI Home Page will contain information regarding products and services available from CPI
and Novell. The CPI Home Page will also contain information regarding new Novell product
releases and other promotional offerings. Pricing information will not be available on the CPI
WWW page.
Omaha District Home Page Address:
http://wwwcemro.mro.usace.army.mil/html/im/novimla.htm
CPl Home Page Address:
http://www.commprod.com
Novell Home Page Address:
http://www.novell.com

CPI E-mail Addresses:

Beth Fuson bfuson@commprod.com
CPI MLA Program Manager

Carla Kraus ckraus@commprod.com
CPI MLA Program Assistant

Susan Covert scovert@commprod.com
CPI Contract Administration
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Section 4 Ordering Procedure

Software Ordering Procedure Flowchart
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Maintenance Ordering Procedure Flowchart
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Ordering Procedures

All Delivery Orders under this contract will be issued by the Omaha District Corps of
Engineers, Contracting Division (CENWIO-CT), 215 North 17 Street, Omaha, Nebraska
68102-4978.

The authority for any action issued against this contract is the sole responsibility of the
Contracting Officer, Omaha District.

The total amount of the contract is not to exceed $2,800,000.00. Minimum Delivery
Order amount is $1,500.00.

Ordering Procedure Details

© ©® N o O

11.

Product numbers given in the CLIN list are those assigned under the MLA and must be used
as opposed to the Open Market product numbers. Ordering a master CLIN 0001AA is
recommended to have on hand at deployment location.

Remember each application or software product ordered must also include the
maintenance for that product. The CLIN list in Section 7 of this guide is set up to show the
maintenance for the specific item directly following its listing.

The Contracting Office will complete the necessary Delivery Order form and submit the
additional reporting requirements as outlined in the General Information Section.

Novell requires completion of the Attachment 1, Government License Agreement (GLA) for
product and/or software to process an order. Two original signed GLA’s will be required for
the initial Site order, and a copy of the GLA with subsequent orders. CPI will complete the
Attachment 1 required to initiate an order through Novell. Tracking of the specific order
through Novell’s system can begin at this point.

Novell will confirm the order with CPI.

CPI1 will notify the Site Coordinator that the order is being processed.

If the order is for master copies of software, Novell ships the product to CPI.
CPI prepares and packages the product and ships it to the Site Coordinator.

Site Coordinator receives the product and distributes accordingly.

. If the order is authority to copy software or add to additional users, the Site Coordinator will be

notified with the authority to make the additional copies of the software.

When the Site Coordinator has either been notified to copy software or actually receives the
specific software, a receiving report must be completed to acknowledge said receipt. CPI
typically uses a DD Form 250, Material Receiving and Inspection Report. The DD250 will be
provided with shipment of the software or faxed to the Site Coordinator when there will not be
a shipment.

Time For Delivery
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Each Delivery Order issued contains the following delivery schedule:

a. The Contractor shall furnish copies of licensed software, updass, upgrades,
additional master disks, documentation, and other product deliverables acquired
under this contract to the USACE within 30 days upon receipt of a properly executed
Delivery Order.

b. Updates/upgrades shall be shipped to users of licensed software acquired under this
contract as Novell MLA Distribution makes product(s) available to CPI.

C. Electronic documentation issued on a periodic basis shall be ready for delivery on the
date of publication from Novell’s homepage at www.novell.com.

d. Product support and other support services performed at the individual Site shall be
available for utilization by the customer. Specifics will be handled on a case by case
basis. (See CLIN Series 0030 and 0042-0043.)

Place Of Delivery

The place of delivery must be specified on each Delivery Order. A requisitioning point of contact,
fax number and email address should also be included. Supplies will be FOB destination unless
otherwise stated in each Delivery Order.
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CPI ORDERING REQUIREMENTS

Any U.S. Army Corps of Engineers Command and Subordinate Activity wishing to utilize this
contract must comply with the requirements stated in the Special Contract Provisions and this
Ordering Guide.

To purchase items under this contract, the requesting site will send a MIPR and required
attachments to:

Omaha District Corps of Engineers
Attn: CENWO-RM-B

215 North 17 Street

Omaha, Nebraska 68102-4978

The MIPR is to contain the following information:

[J One Line Item for the entire amount of the purchase.

[J Each request must include the 2% Omaha District Management Surcharge.

[J The requesting activity will designate a Site Coordinator who will be the point of contact for
all actions relating to the acquisition. Site Coordinator name, phone number, and complete

shipping address are required.

The following attachments are required for each order

[J Breakdown of the CLIN numbers (including the Omaha District Surcharge CLIN humber),
Description, Quantity and Price of your order with both the contract number and the latest
contract modification number (On first page of Contract Pricing Schedule).

[J Approved Requirement Statement. Each site must complete an Information Resource
Management (IRM) or Life-Cycle Management (LCM) document or furnish an approved
Requirements Statement (RS) for each order.

[J A Government License Agreement (Attachment 1). Each site will be required to submit two
signed originals with initial order, which covers subsequent Site orders.

All Delivery Orders issued against this contract will utilize the SF 1449 and are subject to the terms
and conditions of this contract. The contract shall control in the event of conflict with any
Delivery Order.

The Omabha District Contracting Office will assign a unique order control number to each Delivery
Order for tracking purposes.

The information contained in the Delivery Order, with respect to labor categories, labor hours and
delivery date for services shall be the result of the negotiated agreement reached by the parties
in advance of issuance of the Delivery Order.

An appropriate Wage Determination will be requested from the Department of Labor for each
Delivery Order associated with service Line Item(s)/CLIN(s) over $2,500.00.
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The Omabha District Contracting Office will provide a signed copy of a Delivery Order to the
Contractor prior to any work being accomplished. The Contractor is not authorized to
commence with any action under this contract without a signed Delivery Order in hand.

Upon issuance of a Delivery Order, the Omaha District will send a copy of the order to the
desighated Site Coordinator for their activity.

Payment will be made by the payment office annotated on the face page of the Delivery Order.
No invoices will be processed by the payment office without identification of the applicable
Delivery Order’s unique order control number. Invoices will be completed in accordance with
FAR 52.232-25, Prompt Payment.

In order to process delivery orders against this contract, CPI requires the following information:

Date of Order

Contract Number

Delivery Order Number

Accounting and Appropriation Data

Payment Office

Requisitioning Office

Requisition No./Purchase Authority

Shipping Address including a Contact Name and Phone Number

Required Delivery Date

10. CLIN Number for Each

11. Quantity of Each Item Item Ordered

12. Novell Model Number for Each Item Ordered

13. Description of Each Item Ordered Ordered

14. Price of Each Item Ordered

15. Contract modification number (On first page of Contract Pricing Schedule)

16. Two signed original Government License Agreements (GLA) with initial order, or a copy of
existing GLA with subsequent orders

17. Authorizing Signature (i.e. Contracting Officer)

©CoNoG AN
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Section 5 Frequently Asked Questions (FAQ’S)

Q: When purchasing new licenses or upgrades to licenses under this contract, am | always
required to purchase maintenance for the product?

A Yes

Q: What is the difference between a Novell systems product and a Novell application
product?

A Novell systems products are listed in CLINs 0001 through 0007 and include Novell

Operating System, UNIX Connectivity, NetWare Services, NetWare Communications,
Desktop System, Network Management, and NetWare Messaging products.

Novell applications products are listed in CLIN sections 0008 through 0013 and include
Novell PerfectOffice Applications Suites, Novell Presentations, Pro, Novell GroupWise
Messaging, InForms Electronic Forms, SoftSolutions, and Novell application utility products.

Q: How do | upgrade a current license of a Novell systems or applications product to the
most current version?

A Novell systems products (CLIN groups 0001AA through 0007AR) require the purchase of an
upgrade when moving from an existing version to the most current version when the
upgrade is a major change (i.e. Novell NetWare v3.12 upgraded to NetWare v4.1). Similar
to when purchasing new per node licenses, the purchase of a per node upgrade to a
Novell systems product must also be accompanied by the purchase of maintenance for
that upgraded node. Maintenance for Novell systems products will provide for minor
version updates (i.e. NetWare v4.02 to NetWare v4.1).

Maintenance for Novell applications products includes a one-time upgrade to the current
revision level and “upgrade protection” that continues to provide upgrades and updates
on an on-going basis. As an example, a customer with an installed Site of licenses for
GroupWise 4.1a wishes to upgrade to the current version of GroupWise 5 would need to
purchase maintenance for the existing 4.1a licenses. This purchase of maintenance
provide the upgrade to 5.0 and ongoing updates and enhancements as made available
by Novell through the end of the maintenance period.
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What is the difference between an upgrade and an update?

An upgrade is a revision of the software released by Novell to add new and different
functions or to increase the capacity of the software to process information. Upgrades do
not include the release of a new product.

An update means a fix released by Novell to correct operational defects (program bugs)
in the software.

Q: What is the maintenance period listed throughout the CLIN list of systems and applications
products?

One year or prorated to bring the maintenance current with the effective MLA contract
date.

Q: What are the upgrades that are referenced in CLIN groups 0008AA through 0013Al for
Novell application products?

A The upgrades listed in these CLIN groups refer to competitive upgrades. A competitive
upgrade is offered for users wishing to move from a non-Novell application product (i.e.
Divenchy to GroupWise

When should | order documentation?

Original Novell documentation will accompany the Site’s initial order for a software
license for a specific product in that products Master Set of disks and documentation. If
you are ordering additional nodes of an existing master license, you will need to order
copies of the manufacturer’s documentation if you require original sets. Documentation
can, however, be copied from the initial Master Set. Up to five (5) copies of network
software documentation and unlimited copies of application software documentation
can be copied from the original Master Sets.
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Section 6 Technical and Training Services
ADP Services

Introduction:
This schedule offers both Hourly (time and material) Sited and custom Packaged ADP
Services.

Packaged Services

911 Emergency Network Response

Urgent LAN Doctor Service

For emergency network service, CPI shall dispatch a Network Doctor (Senior Network
Engineer) within four hours in Indianapolis, Indiana, or the next business day in the Continental
U.S. (CONUS). Network Doctor shall be equipped with a Network General Sniffer, a portable
network fault and performance management tool, developed to analyze network activity
and identify problems on multitopology, multiprotocol networks, and/or Novell LANAlyzer to
troubleshoot and diagnose customers Local Area Network and provide network consultation.
A follow-up written report shall be generated detailing what was found, what steps were
taken, and any recommendations from CPI’s Network Doctor and Engineering staff.

Urgent LAN Doctor Service:

CLIN # 0043AA

for first 8 hours service.

Each additional 8 hours add:

CLIN # 0043AB

Pricing includes travel & per diem CONUS.

Scheduled LAN Doctor Service

For scheduled network service, CPI shall dispatch a Network Doctor within a two week
response time in CONUS. The Network Doctor shall be equipped with a Network General
Sniffer and/or Novell LANAlyzer to troubleshoot and diagnose customers Local Area Network
and provide network consultation. A follow-up written report shall be generated detailing
what was found, what steps were taken, and any recommendations from CPI’s Network
Doctor and Engineering staff.

Scheduled LAN Doctor Service:

CLIN # 0043AC

CLIN # 0043AD

Pricing includes travel & per diem CONUS.

Network Troubleshooting & File Analysis

For non-urgent network service of Ethernet Local Area Networks CPl can schedule a Sr.
Network Engineer certified in Novell Intranetware or other network operating systems as
required. The Sr. Network Engineer shall assist the customer's staff in the operation,
troubleshooting and analysis of the local area network system using remote tools from CPI’s
site.
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Network Analysis: CLIN 0043AE

Network Health Check

As a preventative maintenance service a CPl Network Consultant shall perform a network
health check designed to provide a full accounting of the status, data and processes within
the customer’s local area network. Network Health Check includes preliminary network
analysis, data collection and a comprehensive report.

The Preliminary Network Analysis includes a survey of your existing network using mapping and
network discovering software.

The Data Collection phase includes monitoring the local area network and documenting the
findings. All symptoms of problems are relayed to the customer’s staff.

Upon completion of the Network Health Check, reports on Network Utilization, Protocol
distribution, and most active stations shall be delivered. A final report will be submitted
including any problems found and recommendations as well as diagrams of the physical and
logical network layout.

CLIN # 0043AF

CLIN # 0043AG

Pricing includes travel & per diem CONUS.

Certified Network Engineer Consulting Package

This package provides network consultation for planning purposes. A Network Consultant
shall visit the customer’s site and through consultation and surveying the existing network
gather customer requirements, network status and design requirements. Deliverables include
a report analyzing the existing configuration and a report detailing updating and
management of the customer's network Sited on present and future network requirements.
Package includes two days of on-site consultation and two days of report generation and
publishing.

CLIN 0043AH

Pricing includes travel & per diem CONUS.

Registered Communications Distribution Designer Consulting Package

This package provides an evaluation of the customers current network infrastructure wiring
system for planning purposes. This package includes on-site surveys and consultation
followed up by a thorough engineering report describing the existing infrastructure and its
compliance with industry standards. The report also includes diagrams of network
infrastructure and recommendations for infrastructure upgrades. The consultation package
contains two days onsite and up to two days off site plus technical writing, travel, and per
diem. Deliverables include a consultative report including a description of the network, a
logical drawing of the existing system,and recommended logical drawings and
recommended infrastructure updates.

CLIN #0043Al

Pricing includes travel & per diem CONUS.

Registered Communications Distribution Designer Design Package

This package provides a design of customers future network infrastructure. This package
includes on-site surveys and consultation followed up by an infrastructure design that includes
a materials list, design drawings, and scope of work document. Design package contains
two days onsite and up to two days off site plus technical writing, CAD, travel, and per diem.
Deliverables include a design with a scope of work, materials list, project estimate and design
drawings.

CLIN # 0043AJ

Pricing includes travel & per diem CONUS.
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Hourly Sited ADP Services

Hourly Sited ADP services are Sited on Labor Categories and rates as listed below. All hourly
based pricing is exclusive of travel and per diem expenses.

Labor Categories

Program Manager
Minimum/General Experience: At least ten years of progressively responsible experience in
project management with focus on current telecommunications technical and business issues.

Functional Responsibility: This individual is responsible for the overall performance success of
specific programs and contracts. The Program Manager is skilled in oral and written
presentation, financial analysis, and business management. Experience also includes staff
management and exposure to contract administration.

Minimum Education: High School diploma required with additional technical course
certification mandatory. Post secondary education in a Business related program preferred.
CLIN # 0042AA

Project Manager
Minimum/General Experience: 5 to 10 years experience in the telecommunications industry is
required.

Functional Responsibility: Main responsibilities include the overall running of projects from the
analysis and implementation of the design through project acceptance. The PM must be
responsible for identifying material needs, laying out a clear work plan and project schedule,
and defining and collecting documentation requirements. The PM must anticipate and avert
potential problems as well as keep the customer informed in a timely manner concerning the
status of the project. The PM must oversee the project schedule and profitability of the project
as well as mange resource requirements.

Minimum Education: High School diploma, trade school is desirable, and a demonstrated ability
to take initiative and responsibility to see projects be performed correctly. The PM should have
attained some continuing education and training in either the technical or management field .
CLIN # 0042AB

Project Supervisor
Minimum/General Experience: 5 to 10 years experience in the telecommunications or
construction industry is required.

Functional Responsibility: Main responsibilities include staffing, and running projects. The PS must
be responsible for ordering all materials, laying out a clear work plan and project schedule, and
defining and collecting documentation requirements. The PS must anticipate and avert
potential problems as well as keep the PM informed in a timely manner concerning the status of
the project. The PS must keep the project on time and project and mange resource
requirements

Minimum Education: High School diploma, trade school is desirable, and a demonstrated
ability to take initiative and responsibility to see projects be performed correctly, plus a
demonstrated experience for 5 to 10 years. The PS should have attained some continuing
education and training in either the technical or management field .
CLIN # 0042AC
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Sr. Network Management Engineer
Minimum/General Experience: Must posses experience in installing HP OpenView on HP-UX or
Solaris platforms, configuring HP OpenView and installing third party SNMP network
management applications (i.e. CiscoWorks, Optivity, and Remedy). Must also posses excellent
written and oral communication skills in order to document standard operating procedures and
conduct oral presentations to IS managers.

Functional Responsibility: This position’s primary responsibility is to perform basic system
administration functions and design network management database structures and UNIX
directory structures, trees and file structures. Other responsibilities include developing
procedures for the maintenance and operation of the SNMP Network Management Station
using MIB1, MIB2, and RMON.

Minimum Education: 5 + years of experience including experience with Network General
sniffers.
CLIN # 0042AD

Network Management Engineer
Minimum/General Experience: Must posses experience in installing HP OpenView on HP-UX or
Solaris platforms, configuring HP OpenView and installing third party SNMP network
management applications (i.e. CiscoWorks, Optivity, and Remedy). Must also posses excellent
written and oral communication skills in order to document standard operating procedures and
conduct oral presentations to IS managers.

Functional Responsibility: This position’s primary responsibility is to perform basic system
administration functions and design network management database structures and UNIX
directory structures, trees and file structures. Other responsibilities include developing
procedures for the maintenance and operation of the SNMP Network Management Station
using MIB1, MIB2, and RMON.

Minimum Education: 1-4 years of experience including experience with Network General
sniffers.
CLIN # 0042AE

Sr. Telecommunications Engineer
Minimum/General Experience: 8-10 years experience in the telecommunications industry with
proven track record for telephony integration.

Functional Responsibility: Assist in Pre/Post sales support efforts, telephony configurations,
pricing, and initial walk-through, as required. Will work closely with service to ensure that all
proposals involving labor delivery, will be reviewed and approved by operations prior to being
delivered to the customer.

Minimum Education: Bachelors Degree in a related field, Masters Degree Preferred.
CLIN # 0042AF

Telecommunications Engineer
Minimum/General Experience: Minimum 8 Yrs. Experience in telecommunications products. In
depth knowledge of telephony related products/features etc. Also must posses basic PC skills.
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Functional Responsibility: Install and maintain telecommunications systems. Conducting site
surveys in order to assess customer needs and applying the latest telecommunications solution
to meet the client’s requirements.

Minimum Education: High school graduate with Nortel certification.
CLIN # 0042AG

Sr. Network Engineer
Minimum/General Experience: 5-8 years applicable experience in project designh and
implementation in large LAN/WAN environments. Must posses excellent organizational,
presentation and interpersonal skills as well as excellent written communication skills. A network
Engineer will posses a wide background of experience in areas such as Windows, word
processing, spreadsheet, project management, database software, and hardware
troubleshooting skills encompassing PCs, servers, raid arrays, HSM, tape subsystems, hubs, NICs,
routers.

Functional Responsibility: Expectations include extensive project-level design, conversion,
implementation and supervision of installations of NOS (Network Operation Systems), including
NetWare or NT. The ability to assess server and other hardware requirements, software
upgrades, backup methodology, infrastructure capacity, network protocols, and
routing/switching/bridging and how they interact are all key skills.

Minimum Education: High School graduate required with specialized training and certification
in data networking. Bachelors degree in Computer Science, Electrical Engineering or Business a
plus.

CLIN # 0042AH

Network Engineer
Minimum/General Experience: 3-5 years applicable experience in project desigh and
implementation in large LAN/WAN environments. Must posses excellent organizational,
presentation and interpersonal skills as well as excellent written communication skills. A network
Engineer will posses a wide background of experience in areas such as Windows, word
processing, spreadsheet, project management, database software, and hardware
troubleshooting skills encompassing PCs, servers, raid arrays, HSM, tape subsystems, hubs, NICs,
routers.

Functional Responsibility: Expectations include extensive project-level design, conversion,
implementation and supervision of installations of NOS (Network Operation Systems), including
NetWare or NT. The ability to assess server and other hardware requirements, software
upgrades, backup methodology, infrastructure capacity, network protocols, and
routing/switching/bridging and how they interact are all key skills.

Minimum Education: High School graduate required with specialized training and certification
in data networking. Bachelors degree in Computer Science, Electrical Engineering or Business a
plus.

CLIN # 000042Al

Network Technician
Minimum/General Experience: One to three years experience with various network hardware
and software.
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Functional Responsibility: This individual is responsible for cable plant installation, workstation
configuration, software installation, and workstation level troubleshooting.

Minimum Education: High School education required with post secondary education in the
technical/computer field preferred.
CLIN # 0042AJ

Network System Administrator
Minimum/General Experience: At least three years experience in a systems administrator role,
preferably with exposure to a variety of hardware and software implementations.

Functional Responsibility: This individual will be able to provide primary level hardware and
software support to end users. This person will also be primarily tasked with regular system
administration duties such as backup, error log analysis, system tuning, and system
troubleshooting.

Minimum Education: High School education required. Post secondary school certification
preferred.
CLIN # 0042AK

Sr. Fiber/Cable Engr. Technician
Minimum/General Experience: Demonstrated experience for over 4 or 5 years and the ability to
take initiative and responsibility to see projects be performed correctly.

Functional Responsibility: Main Responsibilities include installation, fastening, labeling,
terminating, and testing data and voice cables. Additionally, senior cable technician must be
capable of operating power tools, drills, saws, corers as well as some heavy equipment in the
performance of his duties. The technician must be responsible for documentation, reading, red
lining and drawing prints detailing building layouts, drop locations, telecom closet and patch
panel locations. Additional test documentation must be complete and properly labeled. The
senior technician must be capable of running a large crew and large projects, while managing
resources

Minimum Education: High School diploma, trade school is desirable
CLIN # 0042AL

Fiber/Cable Engineering Technician Il
Minimum/General Experience: Demonstrated ability to take initiative and responsibility to see
projects be performed correctly, plus a demonstrated experience for over 3 years.

Functional Responsibility: Main Responsibilities include installation, fastening, labeling,
terminating, and testing data and voice cables. Additionally, senior cable technician must be
capable of operating power tools, drills, saws, corers as well as some heavy equipment in the
performance of his duties. The technician must be responsible for documentation, reading, red
lining and drawing prints detailing building layouts, drop locations, telecom closet and patch
panel locations. Additional test documentation must be complete and properly labeled. The
senior technician must be capable of running crew and small projects.

Minimum Education: High School diploma, trade school is desirable.
CLIN # 0042AM
Fiber/Cable Engineering Technician |

Minimum/General Experience: Demonstrated experience for over 1 year.
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Functional Responsibility: Main Responsibilities include installation, fastening, labeling,
terminating, and testing data and voice cables. Additionally, cable technician must be
capable of operating power tools, drills, saws, corers as well as some heavy equipment in the
performance of his duties. The technician must be responsible for documentation, reading, red
lining and drawing prints detailing building layouts, drop locations, telecom closet and patch
panel locations. Additional test documentation must be complete and properly labeled.

Minimum Education: High School diploma, trade school is desirable.
CLIN # 0042AN

Sr. Telecommunications Engr. Technician
Minimum/General Experience: Minimum 4 Yrs. Experience in Nortel telecommunications
products. In depth knowledge of telephony related products/features etc. Also must posses
basic PC skills.

Functional Responsibility: Install and maintain all telecommunications systems. Conducting site
surveys in order to assess customer needs and applying the latest telecommunications solution
to meet the client’s requirements.

Minimum Education: High school graduate with Nortel certification.
CLIN # 0042A0

Telecommunications Engr. Technician Il
Minimum/General Experience: 2 years experience on Nortel telephony products and basic PC
skills.

Functional Responsibility: Install and maintain all telephony products and associated
equipment.

Minimum Education: High school graduate with Nortel certification
CLIN # 0042AP

Telecommunications Engr. Technician |
Minimum/General Experience: Mechanical ability, 1 year experience in the construction or
telephony industry.

Functional Responsibility: Assisting in installs and maintenance of telecommunications systems.

Minimum Education: High School Graduate
CLIN # 0042AQ

Technical Writer
Minimum/General Experience: At least 1 year experience in technical communications with
proficiency in word processing, spreadsheet, presentation, graphics, and drawing software
products.

Functional Responsibility: This person is primarily responsible for documenting source code
development, user manuals for custom applications, procedure manuals, troubleshooting
guides, and system administration procedures. This individual should possess at least 2-4 years
experience as a technical writer focusing on developing documentation for delivery to both
end users and technical personnel.
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Minimum Education: Related undergraduate degree or equivalent work experience in a
related field.
CLIN # 0042AR

Graphic Artist
Minimum/General Experience: At least 1 year experience in computer related graphics with
proficiency in technical communications, word processing and spreadsheet software products.

Functional Responsibility: Production of graphic elements and page layouts for sales, marketing,
and operations. Secondary responsibilities include production of certified reports and CAD
based drawings for structured wiring or cabling documentation. The position may also include
post-installation customer service support for telephony projects.

Minimum Education: Undergraduate degree or equivalent experience in a related field
CLIN # 0042AS

Sr. Training Specialist
Minimum/General Experience: Minimum 4 years experience in the telephony industry with
working knowledge of Nortel product features.

Functional Responsibility: Responsibilities include, training and supporting customers on
telephony products as well as developing and maintaining a training program for additional
staff. Also responsible for supporting and maintaining the development of database collection
and maintaining the help desk at system cut-overs.

Minimum Education: High School graduate and Nortel feature certification.
CLIN # 0042AT
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Training Specialist
Minimum/General Experience: In depth knowledge of feature operation on Nortel products.
Must have PC skills. Customer relations experience preferred.

Functional Responsibility: To train and support customers on telephony products . also
responsible for database collection/input and maintaining the help-desk after cutover.

Minimum Education: High school graduate with Nortel feature certification.
CLIN # 0042AU

Administrative Specialist
Minimum/General Experience: 4 years experience in an administrative position. Must have be
proficient in Microsoft Office software packages.

Functional Responsibility: Responsibilities are to assist the with day to day administrative
functions for each department. This will include maintaining schedules (scheduling
appointments, meetings, etc.), filing, assisting with all office correspondence, and recording
and maintaining minutes of executive meetings.

Minimum Education: High School graduate with a post graduate education in the
secretarial/administrative/business field preferred.
CLIN # 0042AV

Education Services

CPI, through its Novell Authorized Education Center (NAEC) training partner, KSM Consulting,

will be offering regularly scheduled Novell certified training. Training classes will be delivered at
the KSM facility in Indianapolis, IN and will also be made available for delivery at specific USACE
locations.

The proposed list of Novell Authorized classes includes:

200 Networking Technologies

508 NetWare 3.x Administration

518 NetWare 3.x Advanced Administration

520 NetWare 4 Administration

525 NetWare 4 Advanced Administration

526 NetWare 3 to NetWare 4 Update

532 NetWare 4.1 Design & Implementation

802 NetWare 3 Installation and Configuration Workshop
804 NetWare 4 Installation and Configuration Workshop
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Section 7 CLIN List

The CLIN/Pricing List is available on the Omaha District Home Page:

http://wwwcemro.mro.usace.army.mil/html/im/novimla.htm
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Attachment A
Government License Agreement

This Government License Agreement is entered into by Novell, Inc. ("Novell"), a Delaware corporation with
headquarters at 1555 North Technology Way, Orem, Utah 84057, and ("Licensee"), and incorporates the
attached Exhibit A, "License Terms" (together referred to as the "Agreement").

1. MLA Information. Novell has entered into a Master License Agreement ("MLA") with the reseller
named below ("Reseller”) and has granted Reseller the right to provide to Licensee Novell's MLA Software
under the terms and conditions of the MLA and this Agreement.

Reseller Name and Address: Licensee Name and Address:
Communications Products Inc.
7301 E. 90th Street, Suite 111
Indianapolis, IN 46256-1282

Phone/Fax:(317) 576-0332 F: (317) 842-0278 Phone/Fax:

Email: scovert@commprod.com Email:

Contact Name: Susan L. Covert Contact Name:

2. Definitions. Capitalized terms, as used in this Agreement, are defined as
follows:

2.1 Licensee Organizations or Organizations means Licensee's subordinate

departments, agencies, and organizations.

2.2 Master Software means the master diskettes, master CD ROM, or other
media provided to Reseller under the MLA from which Reseller (or
Licensee, subject to the terms of this Agreement) may duplicate MLA
Software.

2.3 MLA Software means, collectively or individually, as the context requires,
the Novell software product or products licensed to Reseller under the
MLA and to Licensee under this Agreement, and all authorized
copies thereof. MLA Software or copies thereof do not include source
code.

3. License Terms and Conditions. In using the MLA Software licensed under this Agreement, Licensee
and its Organizations, if any, each agree to be bound by the terms in this Agreement, including Exhibit A.

4. Recognition/Reassignment of Reseller. Novell recognizes Reseller as the sole provider of MLA
Software to Licensee and its Organizations for so long as Reseller is so designated by Licensee. Licensee may
replace Reseller with a new reseller upon no less than 30 days prior written notice to Novell and Reseller,
provided that the new reseller first enter into an MLA with Novell. A new reseller will not be authorized to
supply MLA Software to the Licensee until the Master Software is first returned from the prior reseller to
Novell.

5. Term / Termination. Upon award by Licensee, this Agreement will be deemed effective from , 19
to, 19
5.1 Termination For Convenience. Licensee may terminate this Agreement at any time upon at

least 30 days prior written notice to Novell. If Licensee terminates the Agreement without
providing the required notice, then Licensee will in good faith negotiate reasonable termination
costs, if applicable. Novell may terminate this Agreement at any time upon at least 90 days
prior written notice to Licensee at the address provided above.

5.2 Termination For Cause. Either party may terminate this Agreement for breach by the other
party of a material term, provided that the terminating party first give the breaching party
written notice of breach and a reasonable period of at least 30 days in which to cure the
alleged breach. If the breach is not remedied within the cure period, the terminating party
may terminate this Agreement upon written notice to the breaching party.

5.3 Termination of MLA. This Agreement shall in any event terminate upon MLA expiration or
termination.
6 Effect of Termination. For purposes of this Section 6, "Licensee" means both Licensee and any

participating Organization. Upon expiration or termination of this Agreement for any reason, Licensee's right
to duplicate the MLA Software will immediately terminate. However, Licensee's right to use MLA Software
that has been licensed and used in accordance with the terms and conditions of this Agreement will not be
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affected by such expiration or termination. Upon expiration or termination, Novell and Licensee agree to work
together in good faith to transition Licensee from the MLA program back to Novell's regular sales channels;
Licensee shall be responsible for any actual transition costs incurred by Novell in replacing the MLA Software
and Master Software which Licensee has licensed under this Agreement. Upon expiration or termination,
Licensee shall assist Reseller in providing Novell with a final report on the total copies of MLA Software made
and/or used by Licensee, and shall certify in writing the accuracy of this report. Within 30 days after
termination or expiration, Licensee shall certify in writing that it has destroyed or returned all Master Software.
The License Terms set forth in Exhibit A will survive the expiration or termination of this Agreement and will
thereafter solely govern

Licensee's use of the MLA Software.

7 Use and Duplication Rights. Subject to the terms and conditions of this Agreement (which includes
Exhibit A), Novell grants to Licensee and Licensee accepts the limited right to use and duplicate the MLA
Software for Licensee's internal use. All such copies must be made from Master Software only. All copying for
any Licensee location must be performed solely by the person designated in writing to Novell as that location's
"Location Coordinator." Included in such written notice to Novell shall be the name, business address,
telephone number, and fax number of the Location Coordinator. Novell also grants to Licensee Organizations
and Licensee Organizations accept the limited right to use and duplicate the MLA Software for internal use,
provided that each participating Organization first execute and deliver to Novell a signed Schedule C form that
binds the Organization to this Agreement . Nothing in the Schedule C shall be construed to release Licensee
from any of its obligations under this Agreement. Licensee expressly agrees that it will be liable to Novell for
any breach by Licensee or any of its Organizations under the terms of this Agreement.

8 Audits. For purposes of this Section 8, "Licensee" means both Licensee and any participating
Organization. Licensee agrees to keep and maintain complete and accurate records to document all copies of
MLA Software made under this Agreement, and further agrees to retain such records for 2 years after
payment for such copies is made. Licensee agrees to cooperate fully with Reseller to ensure that all copies of
MLA Software made hereunder are accurately and completely accounted for in Reseller's records, reports, and
payments required under the MLA, and shall certify in writing the accuracy of Reseller's annual report required
under the MLA. Upon no less than 10 days prior written request from Novell, Licensee will provide Novell audit
access to such records during Licensee's normal business hours. Such audit may not be conducted more
frequently than once in any calendar year, unless a prior audit disclosed material discrepancies. Novell shall
use the information obtained from any such audit solely to determine Licensee's compliance or noncompliance
with this Agreement and to remedy any noncompliance; Novell shall otherwise be required to hold all
information received during the audit in confidence. Licensee shall also conduct an annual self-audit to
confirm the total copies of MLA Software being used by Licensee. It is Licensee's responsibility to conduct the
self-audit, to certify Reseller's annual report, and to assure payments are made without notice of any kind
from Novell or Reseller.

9 Remedies. Nothing in this Agreement is intended to waive or limit any remedies available to
Novell under applicable federal (U.S.) law, including without limitation federal copyright law.

10. Pricing. All pricing decisions will be made by Licensee and Reseller. However, Reseller
shall have no right to duplicate MLA Software until all ordering and payment requirements
under the MLA have been satisfied.

11 MLA Documents. Reseller, Licensee, and Novell may, as needed to fulfill the purposes of

this Agreement, provide each other with copies of the MLA and related documents.

Novell, Inc. Licensee

Signature Signature

Print Name Print Name

Title Title

Date Date
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Exhibit A -- License Terms

Software Licenses and services made available to Licensee under the
Agreement are offered
subject to the following terms:

1. Software License

A. Upon payment of the applicable license fees for the MLA Software, and
subject to the following definitions and conditions, Licensee is granted the
licenses below. Licensee's licenses under this Exhibit A shall survive
termination or expiration of the Agreement.

B. If Licensee's address (as stated in this Agreement) is in North
America, Latin America, or Asia-Pacific, Novell, Inc. is the licensor. If
Licensee's address is in Europe, the Middle East, or Africa (EMEA), NISL
is the licensor, provided that NISL is listed as the contracting party on the
Signature Page. If Licensee's address is in EMEA, but if a subsidiary other
than NISL is listed as contracting party on the Signature Page, then that
subsidiary will be deemed to be providing the licenses to Licensee on
behalf of NISL..

2. License Definitions
A. MLA Price List means the then-current Master License Agreement
Product Availability and Price List published by Novell.

B. Client Software means the software programs provided as part of the
Software that operate on an intelligent, single-user device, permitting that
device to access the

shared resources provided by Host Software.

C. Competitive Upgrade means a product of Novell's competitors
designated by Novell (in its sole discretion) as qualifying for an Upgrade
to Novell Software.

D._Documentation means the user documentation and manuals (including
CD-ROM versions, when available) provided by Novell for a Software
product.

E. GroupWare Applications Products means those Novell products
identified as such in the MLA Price List.

F. Host Software means the software programs provided as part of the
Software that are designed to operate on a single computing device,
providing access to the shared

resources attached to that computer. Host Software may contain technical
limitations that limit use of the Host Software to a specified number of
computers running Client Software.

G. Internal Use means Use by (a) Licensee's employees for Licensee's
internal business, and (b) Licensee's consultants and contractors only
while performing work for

Licensee on Licensee's premises.

H. NLM Software means Software delivered with Host Software and
capable of running on the Host Software.

I. Node means means a physical network connection identified by a unique
network and node address; print servers, fax servers, mail servers and
other devices attached to the network also constitute a node.

J. Software means the Novell software product(s) licensed to You under
the Agreement to which these License Terms are attached.

K. System Products means non-GroupWare Applications products offered
in the MLA Price List.

L. Update means a fix or compilation of fixes released by Novell to correct
operational defects (program bugs) in the Software.

M.Upgrade means any new version of a Software product which bears the
same product name, including version changes evidenced by a number
change immediately to either the right or left of the decimal (for example,
IntranetWare 1.0 to 2.0 or IntranetWare 1.0 to 1.1). If a question arises as
to whether a product offering is an Upgrade or a new product, Novell's
opinion will prevail, provided that Novell treats the product offering the
same for its end user customers generally.

N. Use means loading the Software into the temporary memory of a
computing device, i.e., RAM, and running or executing it for the purposes
for which the Software was designed. Unless the applicable license states
otherwise, Use will be limited to a single computing device.

3. License Grant. Upon payment of the applicable license fees and
Novell's receipt of the order for a Licensed Work, Novell grants and You
accept the licenses below. Your licenses to Use the Software (but not to
make copies of any Master Software you receive) will survive expiration of
the Agreement and be perpetual, except that for Software licensed under
a Site License, the termination provisions of the Site License will govern
use after Agreement expiration.

A. Server Network License. Novell grants a non-exclusive, non-
transferable, worldwide license to (a) without charge, make, distribute
and Use with Host Software an unlimited number of copies of Client
Software for Your Internal Use, and (b) Use the Host Software on a single
computing device (network server) to connect to and

simultaneously Use up to the number of copies of Client Software
specified by the User Count, and (c) use the NLM Software on the Host
Software. However, for a site for which You have selected any available
Site License option, such Use will be restricted to the site(s) designated in
the Site License.

B. Network Node License. Novell grants a non-exclusive, non-
transferable, and worldwide license to (a) without charge, make and
distribute an unlimited number of copies of the Host Software for
Licensee's Internal Use on any number of Licensee's computer systems,
and (b) conditional upon paying the applicable Discounted

License Fee for each copy of Client Software, make, distribute and Use
those number of copies of the Client Software for Licensee's Internal Use
on Licensee's computer systems and use the NLM Software on the Host
Software.

C. Additional IntranetWare Terms. If you purchase a license for
IntranetWare Software, the following additional terms apply to the
products below if they are bundled with the IntranetWare Software:

(1) Netscape Navigator. You may install a copy of the Netscape
Navigator Software on each computing device running the Client
Software in support of the IntranetWare Host Software for Use: (a)
primarily in support of the NLM Software, and (b) for Internet or
World Wide Web access.

(2) MPR / Gateway Software. Your license for the NetWare
MultiProtocol Router Software (an NLM Software program) is for 1
port for each server upon which You load IntranetWare. Your
license for the IPX/IP Gateway Software is a 250-user license for
each server upon which You load IntranetWare.

D. Mailbox License. Upon payment of the applicable license fee for each
user Mailbox (an account for the storage of electronic mail, regardless of
whether attached to a network and/or remote) with which the Software is
Used, Novell grants a non-exclusive, non-transferable, worldwide license
to copy, make, and distribute the Software for Your Internal Use on Your
computer systems. A Mailbox license is not

required for Mailboxes that are used solely for physical facilities, such as
a printer mailbox or a fax mailbox. A Mailbox License for GroupWise 4.1
Software includes the right to access SoftSolutions via a SoftSolutions
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Remote Document Server. For GroupWise Gateway Software sold
separately from GroupWise Software, the following provision applies:

(1) Gateway Mailbox License. Upon payment of the applicable license
fee for each user Mailbox that can connect to the GroupWise
Gateway Software, Novell grants a non-exclusive, non-transferable,
worldwide license to copy, make, and distribute the Software for
Your Internal Use on Your computer systems. You must have a
GroupWise Gateway Software license for each such connection in
addition to the GroupWise Software mailbox license required to
create the Mailbox.

E. Per Copy License. Upon payment of the applicable license fee for each
copy of the Software, Novell grants a non-exclusive, non-transferable,
worldwide license to make and distribute those copies of Software for
Your Internal Use on Your computer systems; provided however, if You
have selected the Site License option, such Use will be restricted to
the designated site(s). A Per Copy License for SoftSolutions is subject to
the following additional license terms:

(1) SoftSolutions. A license is required for each copy of SoftSolutions,
whether executing from or residing on a host computer, memory, or
a Portable Mode Enabled computer; or stored on a storage device
of any kind, on multi-user computer(s), single-user computer(s),
or local/wide area networks (servers and workstations/clients). In
addition, a license is required for each computer that accesses the
Software via a SoftSolutions Remote Document Server. You may
use the Software in only a single environment (Windows or DOS)
at a time. A Server Enhancement Module (SEM) license is required
for each File Server license, notwithstanding that a copy of the
SEM needs to be Loaded for each Dataset and a single set of
SoftSolutions program files may access multiple Datasets.

F. Novell Support Connection CD. For each subscription to the Novell
Support Connection CD, Novell grants You a nonexclusive, nontransferable
right to copy and distribute the CD for Internal Use on all Your computer
systems at Your location(s).

G. Early Access Release Software. If Novell provides You Early Access
Release (beta) software, You are authorized to Use such software solely
for evaluation purposes. As Early Access Release software, documentation,
and related information is confidential to Novell, You may not disclose it
outside of Your organization without Novell's prior written consent. Your
license to Use such software terminates upon the

earlier of Novell's general release of the software to the public or written
notice from Novell.

H. Documentation. If Documentation for the Software is provided with the
Software in CD-ROM format, You may for internal use print
Documentation copies from the on-line screen up to the number of MLA
licenses You have purchased. Novell will, through third parties, make
hard-copy Documentation available for Your purchase; You may

duplicate for internal use Documentation You have purchased up to the
number of MLA licenses You have purchased. Documentation for Software
that is not at the current revision level will be made available for up to
two months after the last shipment date of the Software.

I. New Products or Upgrades. So that Novell may make available on the
MLA Price List new Software products or Upgrades to current products,
Your license grant for a product or Upgrade may differ from the above
license terms. If there is a conflict or inconsistency between the above
license grants and the license grants made available to You with a product
or Upgrade, the latter license grants will prevail; as to

all other contractual provisions, the MLA with this License Terms
Attachment will prevail.

J. Upgrade Restrictions. You accept and Use Upgrade licenses subject to
the following terms:

i.Use of an Upgrade is limited solely to replace (a) a Novell product
acquired by You pursuant to a valid Novell license, or (b) a Competitive
Upgrade for which Novell is offering an Upgrade. In either case, the
product from which You are upgrading is referred to below as the "Original
Product."

ii. For System Products, You agree (a) that 90 days after installation of
the Upgrade, the license associated with the Original Product will
automatically terminate and become void, and (b) to return or destroy the
Original Product within such 90-day period.

iii..In the case of GroupWare Applications Products, You may Use either
the Upgrade or a prior revision of the Upgrade, but never both revisions at
the same time on any given machine.

iv. Except as expressly permitted in this Upgrade Restrictions Section, You
will not use, sell, or otherwise transfer the Original Product upon receipt
of an Upgrade.

v. You accept any Upgrades under the terms of the license type described
in this MLA, in the Order Form, and in the MLA Price List as applicable to
the upgraded Software.

vi. Nothing in this MLA will be construed to warrant or imply that
Upgrades or Updates will be produced for any product or, if produced,
when they will be made commercially available.

K. Specific Licenses. Unless otherwise authorized in the MLA,
Documentation, or in writing by Novell, no right is granted to Use Client or
Host Software to directly access client software or host software provided
by other vendors.

L. Connection Management Software. You may not modify any Connection
Management Software (software that monitors the number of connections
supported by the Software and is designed to prevent more connections
than the number of licensed connections specified by the Documentation,
packaging, or user materials of the Software) included in or provided with
the Software. Further, You may not use any device, process or computer
program in conjunction with the Host Software that increases, either
directly or indirectly, the number of connections to the Host

Software.

M. Commercial Public Network Service. You may not deploy NetWare 4.1
or IntranetWare Software in a CPNS which provides access to NetWare 4.1
or IntranetWare software by users of a public data network. A CPNS
means a Global Communications Service ("GCS") offered to the general
public in which the GCS provider provides the GCS using NDS functionality
of NetWare or IntranetWare. GCS

means a common Internet work, directory, security and access
methodologies to interconnect information networks, mobile users, at-
home workers, mini and mainframe computers, and other intelligent
devices using a synch, frame relay, ISDN, ATM, SONET, wireless, and x.25
access and other current or future standards for routing, transports,
protocols, and services for the delivery of digital text, voice, data, image,
and video.

N. Ownership. Ownership of and title to the Software (including any
adaptations or copies) is held by Novell or its licensors. Copies are
provided to You only to allow You to exercise Your license rights.

0. Transfer of License. You may transfer this license to another entity only
if You obtain the prior written consent of Novell. If Novell approves a
transfer, You will transfer all copies of the transferred Software with its
Documentation and any copies or adaptations You have made.

P. Copies. You may copy the Software only for Internal Use (including an
archival or backup copy for each copy of Software licensed under this
Agreement). All proprietary rights notices must be faithfully reproduced
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and included on all copies and any adaptations. You may only copy
Documentation as expressly allowed above.

Q. Notice to Employees and Agents. You will use commercially reasonable
efforts to inform Your employees, agents, and other individuals using
Software under the MLA that the Software may not be used, copied, or
transferred in violation of the MLA license terms.

R. Restrictions. Except as may be expressly authorized in the Agreement,
You will not rent, lease, sublicense, distribute, transfer, copy, reproduce,
display, modify, adapt, disassemble, or reverse-compile Software. Where
You have a statutory right to adapt,

disassemble or decompile the Software to obtain information needed to
achieve interoperability with other programs, You will not exercise such
right unless Novell does not respond within 60 days after receipt of a
written request to provide the necessary information.

S. U.S. Government Restricted Rights. Use, duplication, or disclosure by
the United States Government is subject to the restrictions in FAR 8
52.227-14 (Jun 1987) Alternate IIl (June 1987), FAR § 52.227-19 (June
1987), or DFARS § 252.227-7013 (b)(3) (Nov 1995), or applicable
successor clauses. Contractor/ Manufacturer is Novell, Inc., 1555 N
Technology Way, Orem, UT 84097.

4. Limited Warranty

A. Software Warranty. Novell warrants the Software will conform
substantially to the specifications in the Documentation, provided: (a) the
Software is not modified or altered by anyone other than Novell, unless
authorized by Novell in writing; (b) You notify Novell in writing of the
nonconformity no later than 90 days after purchase; (c) Your computer
equipment is in good operating order and is installed in a compatible
environment; (d) the Software is installed in a compatible environment
(call Novell Customer Support or Your dealer for information about
hardware and/or software compatibility); and (e) the nonconformity is not
caused by a third party or You. Novell's only obligation under this
warranty is to use reasonable efforts to cause the

Software to conform substantially with the Documentation, or to refund to
You the consideration paid for the Software upon Your return of the
Software and Documentation. In the event of a refund, Your right to use
the Software will automatically expire.

B. Magnetic Media and Documentation Warranty. Novell warrants that if
the Software's magnetic media or any Documentation provided by Novell
is in a damaged or physically defective condition at the time of delivery to
You and if it is returned to Novell (postage prepaid) within 90 days of
delivery, Novell will provide You with replacements at no charge.

C. Early Access Release Software. Any Early Access Release (beta)
software is provided to You "AS IS". This software has not been fully
tested and may contain errors and bugs and may cause damage to
existing networks. Use must be limited to non-productive test
environments. Novell does not guarantee that a commercial version of the
software or that associated products will be released. Novell shall have no
obligation to provide support for the software.

D. Disclaimer of Warranties. TO THE EXTENT ALLOWED BY APPLICABLE
LAW, NOVELL MAKES NO WARRANTY OR REPRESENTATION FOR ANY
SOFTWARE, INFORMATION OR SERVICES EXCEPT AS EXPRESSLY SET
FORTH IN THESE LICENSE TERMS.

NOVELL DISCLAIMS AND EXCLUDES ANY AND ALL OTHER EXPRESS,
IMPLIED, AND STATUTORY WARRANTIES, INCLUDING WITHOUT
LIMITATION, WARRANTIES OF GOOD TITLE, AGAINST INFRINGEMENT,
AND IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. NOVELL DOES NOT WARRANT THAT THE
SOFTWARE WILL SATISFY YOUR EQUIREMENTS OR THAT THE
SOFTWARE IS WITHOUT DEFECT OR ERROR OR THAT THE SOFTWARE's
OPERATION WILL BE UNINTERRUPTED.

E. Hazardous Environments. THE SOFTWARE IS NOT DESIGNED OR
INTENDED FOR USE FOR ON-LINE CONTROL EQUIPMENT IN HAZARDOUS
ENVIRONMENTS REQUIRING FAIL-SAFE PERFORMANCE, SUCH AS IN THE
OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR
COMMUNICATION OR TRAFFIC CONTROL, DIRECT LIFE SUPPORT
MACHINES, OR WEAPONS SYSTEMS, IN WHICH FAILURE OF THE
SOFTWARE COULD LEAD DIRECTLY TO DEATH, PERSONAL INJURY, OR
SEVERE PHYSICAL OR ENVIRONMENT DAMAGE.

F. Technical Services. Novell warrants that any technical services
provided under this Agreement will be supplied in a professional manner.
Licensee acknowledges that files may be altered or damaged in the course
of Novell providing technical services, and Licensee agrees to take
appropriate measures to isolate and back up its systems
accordingly.

5. Limitation of Liability.

A. .Novell Liability. NOVELL SHALL NOT BE LIABLE TO LICENSEE OR TO
ANY OTHER PARTY UNDER THE AGREEMENT OR THIS EXHIBIT FOR
LOSS OF PROFITS, LOSS OF BUSINESS, LOSS OF DATA, OR
INTERRUPTION OF BUSINESS. NOVELL SHALL NOT BE LIABLE FOR
INDIRECT, SPECIAL, RELIANCE, INCIDENTAL, OR CONSEQUENTIAL
LOSS OR DAMAGE OF ANY KIND ARISING UNDER THIS AGREEMENT OR
THIS EXHIBIT, WHETHER IN A CONTRACT, TORT, OR OTHER ACTION
FOR OR ARISING OUT OF BREACH OF WARRANTY, BREACH OF
CONTRACT, DELAY, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE.

IN 'NO EVENT WILL NOVELL'S AGGREGATE LIABILITY FOR CAUSES OF
ACTION ARISING UNDER THIS AGREEMENT EXCEED THE AMOUNT OF
TOTAL FEES ACTUALLY PAID BY LICENSEE FOR THE SOFTWARE.

B._Licensee Liability. LICENSEE SHALL NOT BE LIABLE TO NOVELL OR
TO ANY OTHER PARTY UNDER THIS AGREEMENT FOR LOSS OF
PROFITS, LOSS OF BUSINESS, LOSS OF DATA, INTERRUPTION OF
BUSINESS, OR FOR INDIRECT, SPECIAL, RELIANCE, INCIDENTAL, OR
CONSEQUENTIAL LOSS OR DAMAGE OF ANY KIND ARISING UNDER THIS
AGREEMENT, WHETHER IN A CONTRACT, TORT, OR OTHER

ACTION FOR OR ARISING OUT OF BREACH OF WARRANTY, BREACH OF
CONTRACT, DELAY, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE.
THIS SECTION DOES NOT APPLY TO VIOLATIONS OF NOVELL'S
INTELLECTUAL PROPERTY RIGHTS.

C. Intellectual Property Rights and Remedies. Nothing in this Agreement
shall waive or limit extra-contractual rights and remedies available to
Novell to protect its proprietary interest in the MLA Software, including
those rights and remedies available under U.S. copyright or European
Union law, the Berne Convention, other

international treaties, or national copyright and intellectual property laws
of the countries in which Licensee may use the MLA Software.

D. Remedies. THE REMEDIES DESCRIBED OR REFERRED TO IN THIS
AGREEMENT SHALL BE THE EXCLUSIVE REMEDIES FOR BREACH OF ANY
OBLIGATIONS UNDER THE AGREEMENT.

6. Intellectual Property Indemnification

A. Novell will defend or settle any claim made or any suit or proceeding
brought against Licensee so far as it is based on an allegation that MLA
Software furnished under this Agreement infringes a patent or trademark
of the country in which Licensee takes delivery of such Software, provided
that Novell is notified promptly in writing and is given full information,
and assistance. Novell will pay damages and costs finally awarded therein
against Licensee.

B. If the MLA Software is held to infringe and use of the MLA Software is
enjoined or the case is settled, as referred to above, Novell will have the
option, at its expense, to procure for Licensee the right to continue using
the MLA Software, to replace or modify the MLA Software so that it
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becomes non-infringing material which has the same or additional
functionality and comparable or better performance characteristics, or to
pay or refund to Licensee the consideration paid for that infringing portion
of the MLA Software upon return of the MLA Software, whereupon Novell's
continued liability to Licensee will cease.

C. Notwithstanding, Novell will not be liable for any infringement of
patents, copyrights, trademarks or other intellectual property rights that
results from (i) Novell's compliance with Licensee's designs,
specifications, or instructions, (ii) modifications of the MLA Software that
were not requested or authorized in writing by Novell, (iii)

use of the MLA Software other than as specified in relevant Novell
publications, (iv)use of the MLA Software in combination with any third
party computer program, equipment, or other product not approved in
writing by Novell for use with the MLA Software, or (v) the furnishing to
Licensee of any information, service, or technical support by a third party.

1.NOVELL'S LIABILITY UNDER THIS SECTION IS SUBJECT TO THE
PREVIOUS "LIMITATION OF LIABILITY" SECTION. THIS SECTION STATES
THE ENTIRE AND EXCLUSIVE OBLIGATION OF NOVELL TO LICENSEE
REGARDING ANY CLAIM OF INFRINGEMENT OR MISAPPROPRIATION OF
ANY INTELLECTUAL PROPERTY RIGHTS OF ANY THIRD PARTY.
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